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INDIANA HOMEOWNER ASSISTANCE FUND

• A copy of this presentation will be emailed to all attendees. 

• Chat is disabled – if you have questions you may contact IHCDA at 
haf@ihcda.in.gov. 

• You can also call 877-GET-HOPE.

mailto:haf@ihcda.in.gov


INDIANA HOMEOWNER ASSISTANCE FUND

• The Indiana Homeowner Assistance Fund (IHAF) was created by the 
American Rescue Plan Act and is administered by the United States 
Treasury. Funds have been distributed to states, DC, tribes, and US 
territories. 

• Funds may be used for assistance with mortgage payments, 
homeowner’s insurance, property taxes, homeowner’s association 
fees, and other specified purposes.

• The state of Indiana was allocated approximately $167 million in HAF.



GENERAL ELIGIBILITY REQUIREMENTS
• Eligible homeowners must meet the following criteria: 

• Experienced a Qualified Financial Hardship on or after January 21, 
2020, associated with the coronavirus pandemic. 

‐ Loss of income, increased expenses 
• Currently own and occupy the property as a primary residence.
• Own only one mortgaged home. 
• Meet Income Eligibility Requirements

‐ Equal to or less than 150% of the Area Median Income, adjusted for 
household size, or 100% of the National Median Income of the United 
States, whichever is greater. 

• Eligible Properties
• Single-family properties
• Condominium units
• 1 to 4-unit properties where the homeowner is living in one of the units 

as a primary residence
• Manufactured homes permanently affixed to real property 



WHAT IS AREA MEDIAN INCOME (AMI)?
• AMI is calculated by HUD to 

determine eligibility for various 
government-funded programs.

• AMI represents the maximum 
income allowed by the U.S. Treasury

• The Homeowner Assistance Fund has 
its own set of income limits and is listed 
on the HUD website.

• AMI varies by county and household size.

• When calculating income, the income of 
everyone in the household over 18 is 
included.

• The amounts shown represent 150% AMI 
for a 4-person household.

Lake County

$126,600

Vanderburgh County
$125,550

Marion County

$136,950

Allen County
$118,650

https://www.huduser.gov/portal/datasets/haf-il.html


AMI CALCULATOR

• Visit haf.877gethope.org and 
click on "Find Out if you Qualify" 
to check if your household 
income is eligible.

http://haf.877gethope.org


IHAF ASSISTANCE
• Eligible homeowners can receive assistance with: 

• Mortgage Reinstatement and/or Up to Six Months of Monthly Mortgage Payments 
• Property Taxes
• Homeowner’s Insurance 
• Homeowner/Condominium Fees
• De minimis lender-assessed fees

• Maximum Per Household Assistance: $35,000

• Assistance is Limited to One Time Per Household

• Applicants are limited to one reapplication attempt if they are denied or withdraw 

• Assistance is provided as a forgivable non-interest-bearing loan secured by a lien on 
the property. The loan has a term of five years and is forgiven at a rate of 20% every 12 
months. 

• If the borrower sells the property before the loan is fully forgiven, all net sale proceeds, 
up to the full outstanding balance at the time of sale, will be due to IHCDA.



REINSTATEMENT ONLY ASSISTANCE

• The monthly mortgage payment is affordable, but homeowner can’t 
cure mortgage delinquency caused by a COVID-19 related hardship 
such as:

• Job Loss
• Wage Reduction
• Increased Childcare Costs
• Death in the Family
• Illness

• Maximum allowable household assistance is $35,000.
• One-time payment to lender.
• Debt-to-income ratio equal to or less than 38%



MONTHLY ASSISTANCE PROGRAM

• Qualifying homeowners may receive up to 6 months of assistance.

• The mortgage does not need to be current.

• Maximum allowable household assistance is $35,000.

• Payments made directly to the lender. 

• Lender validated monthly first mortgage payment must exceed 25% of the 
borrower’s gross monthly household income, excluding unemployment 
insurance benefits. 



APPLY ONLINE
• Homeowners can visit www.877gethope.org/

http://www.877gethope.org/


IHAF APPLICATION PORTAL



IHAF APPLICATION PORTAL

• Applications do not need to be completed in a 
single session. 

• Applications can be completed on phone, 
computer, or tablet. 



HOW DOES THE PROGRAM WORK?
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APPLICANT FAQS
Is this the Hardest Hit Fund (HHF) program?
Applications are no longer being accepted for HHF. HHF and IHAF are completely different programs and have no overlap 
at all.

Can I reapply for assistance?
Households may only receive IHAF assistance once, regardless of the dollar amount of assistance received. If a household 
receives any IHAF assistance, no one from that household may reapply for IHAF.

If an applicant withdrew or was denied, either initially or following an appeal, they may reapply for IHAF assistance one 
time only. There is no deadline by which an applicant must reapply, nor is there a specific period of time they must wait 
before applying, however, an applicant may only reapply once.

What areas of Indiana are eligible?
Residents of all 92 Indiana counties are eligible for assistance if they meet all other eligibility requirements.

What if I’m currently in bankruptcy?
You can still apply for IHAF. You will be automatically assigned to a housing counselor to walk you through the process. You 
may be required to seek approval from the court and/or trustee so that payments can be made on your behalf directly to 
your lender.

Can I appeal if I am denied?
Yes – any applicant that is denied will have seven days in which to file an appeal. They can do this by logging into their 
account on the IHAF Applicant Portal. 

How long does it take to receive assistance?
The average time to file closure (approval/denial/withdrawal) is 90 days.



APPLICANT FAQS
Do all loan types qualify for IHAF assistance?
No. The following are excluded from IHAF:

• Jumbo loans that are higher than the conforming loan limit as defined by Fannie Mae
• Open “line of credit” loans
• Vacant, abandoned, or condemned properties
• Properties for which the occupant is not the deeded owner 
• Properties owned by Limited Partnerships, Limited Liability Partnerships, Limited Liability Companies, or other 

incorporated entities
• Properties located outside the State of Indiana

Applicants with reverse mortgages may still be eligible for assistance with property charges

What are the accepted types of financial hardship?
Homeowners must have experienced a loss in income or increase in living expenses as of a result of the COVID‐19 
pandemic. This can include but is not limited to job loss, reduction in work hours, increased costs due to childcare, illness, 
or the need to care for a family member since January 21, 2020.

Will homeowners receive the money directly?
No, borrowers will not receive payment directly. Assistance will be applied directly to their mortgage loan, by the loan 
servicer, and to municipalities, insurance companies, and homeowner’s associations, for any eligible tax, insurance, and 
condominium fees reimbursed by this program.

What if my mortgage has co‐signers?
All people on the mortgage are required to sign a Third‐Party Authorization and must be available to sign closing 
documents as well. The person applying must be on the mortgage. 

https://www.fhfa.gov/Media/PublicAffairs/Pages/FHFA-Announces-Conforming-Loan-Limits-for-2022.aspx


APPLICANT FAQS
Will homeowners need to pay the money back?
No, all assistance is structured as a forgivable loan if the homeowner stays in the home for five (5) years (20% of the loan 
will be forgiven every 12 months). However, if the borrower sells the property before the five (5) years, then all net sale 
proceeds, up to the full outstanding principal balance at the time of the sale, will be due and payable to IHCDA.

Will the benefits a homeowner receives through IHAF be considered taxable income by the IRS?
No, any assistance received through the IHAF program for assistance with eligible home‐related expenses is not 
considered taxable income for federal tax purposes. Eligible applicants will not be required to pay taxes on qualified 
assistance received through IHAF.

What forms of documentation are needed for the application process?
The following type of documents may be asked for in the application, depending on the specific expenses’ homeowners 
are applying for assistance with:

• Income documents:
• Acceptable income documents may include paystubs or other wage statements, depository institution (or 

bank) statements demonstrating regular income, or a statement of income from an employer
• IRS Form 1099s and tax filings (for self-employed applicants only)
• Social security, child support, unemployment, and other income statements as applicable
• Waivers from these documentation requirements may be available if we determine that your explanation 

is reasonable enough to justify it
• Mortgage statements or other mortgage documents
• Property tax statements from your city or town

Additional documentation may be requested to verify a homeowner’s eligibility.



APPLICANT RESOURCES
• 877-GET-HOPE

• Applicants can call 877-GET-HOPE for application questions.

• Frequently Asked Questions
• https://www.877gethope.org/faq

• Application Review Process Video
• https://youtu.be/vOhRt24PZOo

• Public Data Dashboard

• Housing Counseling
• All applicants are eligible to receive free housing counseling when 

completing their application. If an applicant requests counseling they will be 
assigned a counselor from the Indiana Foreclosure Prevention Network 
(IFPN). IFPN counselors are all HUD-certified and can assist the 
homeowner with their IHAF application and discuss other assistance options 
that may be available to them.

https://www.877gethope.org/faq
https://youtu.be/vOhRt24PZOo
https://app.powerbi.com/view?r=eyJrIjoiNGI3MTVkOGMtZGM5Ny00YTA3LTlhMzUtODM5ZjkwMTVjMTk2IiwidCI6ImQ1Y2YyNDM2LTJiMWEtNGMwZS1iNjJiLWE0Yzg0NGQ0Njg3OCIsImMiOjZ9&pageName=ReportSection8d8914e3b7d6ce3a3bb5


Questions?

Email haf@ihcda.in.gov 

mailto:haf@ihcda.in.gov
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