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April 21, 2017
Re:   State Regulators Issue Orders to Subsidiaries of Ocwen Financial Corp. 
More than 20 State Mortgage Regulators, including the Indiana Department of Financial Institutions (“Department”) have issued regulatory order, charges, or license revocations (collectively “Orders”) to subsidiaries of Ocwen Financial Corporation (“Ocwen”), including but not limited to Ocwen Loan Servicing, LLC.  The Orders address violations of state and federal laws including the mishandling of consumer escrow accounts, unlicensed activity, and in some jurisdictions deficient financial condition.  Mortgage escrow accounts are utilized to pay taxes and insurance and to hold borrower funds that the company is entrusted to appropriately disburse.  The majority of Orders prohibit the acquisition of additional mortgage servicing rights and/or the origination of mortgage loans until the company is able to prove it can appropriately manage its existing mortgage escrow accounts.  Some Orders also require Ocwen to cease any ongoing unlicensed activity; however, there is no prevailing evidence that unlicensed activity occurred here in Indiana.
The Orders are the culmination of examinations and monitoring that revealed the company is mismanaging consumer mortgage escrow accounts.  The examinations and monitoring have largely occurred in jurisdictions other than Indiana with the support of the Conference of State Bank Supervisors
.  As a result of the above, Ocwen Loan Servicing, LLC’s license is currently revoked.  If you have a mortgage being serviced by Ocwen, please see the following tips and frequently asked questions for guidance.
Media contact (national level):

Jim Kurtzke, jkurtzke@csbs.org or 202-723-2840


Twitter: @CSBSNews

Tips
If you have a loan being serviced by Ocwen:
· Assuming your loan is current, continue making your payments as you have been, and be sure to keep detailed records of your payments.

· Contact your homeowner’s insurance company and ask for a record of your premium payments to confirm that your policy payments are up to date.

· Contact your county property tax agency to confirm that your current tax installment due has been paid, and to confirm there are no past due installments.

· Gather records from your purchase and/or refinancing to have on hand.

· Gather records from all previous payments you have made, including any records you have related to your escrow account and any reconciliations you have received. 

· Federal law requires your servicer to provide you with the name, address, and contact information of the owner of your mortgage.  Consider contacting Ocwen to request this information so that you have it available in case you find a need to contact the owner of your mortgage.  You might also be able to find this information at your county recorder’s office. 

· Be sure to closely monitor your mail for information and updates concerning changes, most particularly watch for communications addressing remittance instructions for your loan payments.  
Many loans are often transferred to government agencies; you can check to see if your loan is owned by Freddie Mac or Fannie Mae and they may be able to provide you with assistance.

· Freddie Mac Loan Look-Up Tool
· Fannie Mae Loan Look-Up Tool
If your loan is currently in default, in foreclosure, or if you are in the mortgage modification process, you may be eligible for assistance through a certified housing counselor.  Contact the Indiana Foreclosure Prevention Network at: 1-877-GET-HOPE or visit their website: www.877gethope.org. 

If you believe you need legal assistance:

· Indiana Legal Services
· Indiana State Bar Association’s Lawyer referral
· Neighborhood Christian Legal Clinic 

For complaints, contact: 

The Indiana Attorney General’s Office consumer protection division at 317-232-6330 or toll free at 1-800-382-5516, or online at www.IndianaConsumer.com. 
Indiana Department of Financial Institutions,
317-453-2571
dficomplaints@dfi.IN.gov
www.in.gov/dfi
DFI Complaint Form
Frequently Asked Questions
Why did State Mortgage Regulators issue regulatory orders on Ocwen Loan Servicing?

State mortgage regulators conduct regulatory examinations to ensure that companies like Ocwen are operating legally.  Part of that assessment tests the company’s ability to accurately process mortgage loan payments.  If a company does not process a borrower’s money appropriately things like taxes and insurance may not get paid on time.

Why did this happen now?

Many other State Mortgage Regulators have been closely monitoring Ocwen throughout the last year.  As identified in many of the state orders, the regulators became increasingly concerned with Ocwen’s handling of consumer accounts, apparent unlicensed activity in other jurisdictions, and the company’s ability to manage itself as a going concern.  This situation left regulators with little choice but to file enforcement orders against the company.

What is a mortgage servicer and how do I know who services my loan?

A mortgage servicer administers mortgage loans, including collecting and recording payments from borrowers.  A servicer also handles loan defaults and foreclosures, and may offer loss mitigation programs to assist delinquent borrowers.

The company that you make your monthly payment to is your mortgage servicer.  Note that the company to which you send a monthly payment is not likely the ultimate owner of the principal balance of your mortgage.  Many of the loans administered by servicers are owned by third-party investors not affiliated with your servicer.

Are any other mortgage servicers affected by this action?

This matter is limited to Ocwen Loan Servicing, and in some cases, other affiliates and subsidiaries of Ocwen.  Borrowers whose loans are serviced by other nonaffiliated companies are not affected by the Ocwen case.

Do I need to do anything as a result of the regulatory action?

Not at this time.  You should always keep your documentation in a safe place, as your loan documents will have important information on them like your loan number, the dates that you obtained the loan, and the address to which you mail your payments.  This information would be necessary for you to have should changes to your loan occur.

What does it mean when Ocwen says they escrow for taxes, or escrow for insurance?

This simply means that Ocwen takes a portion of your monthly mortgage payment and sets it aside in an account, saving it for the time when your taxes or insurance payment is due to be paid.  Having your mortgage servicer escrow for your taxes and insurance is a way to ensure that you always have money in your account for these important payments.

How will I know if my payments have not been handled correctly?
Federal law requires that you be sent a monthly statement from Ocwen, either electronically or in the mail.  Federal law also requires that you be sent an annual escrow statement that reflects the part of your payment set aside in escrow and the timing and amounts that your mortgage servicer paid on your behalf for real estate taxes, insurance, or other items.  These statements are excellent ways for you to determine that your payments are being correctly managed.

If I get a delinquent tax notice, and Ocwen is escrowing for my taxes, does that mean there is something wrong?

It may.  You should immediately call Ocwen to inquire as to why you received the delinquent notice, especially if Ocwen is escrowing for taxes on your loan.  You may also want to call your local county office’s property tax agency.
If I get a notice of expired homeowner’s insurance and Ocwen is escrowing for insurance does that mean there is something wrong?

It may.  You should immediately call Ocwen to inquire as to why you received the notice, especially if Ocwen is escrowing for insurance on your loan.  You may also want to call your insurance agent.
Ocwen sent me a notice of force placed insurance, even though they escrow for my insurance payments.  Does that mean there is something wrong?

It may.  You should check your insurance policy to make sure it has not expired.  If it has expired, the force placed insurance should cover your property.  If it has not expired and you think the insurance was placed in error, you should call Ocwen and ask for an explanation. 

What should I do if I notice a problem or have a question on my loan?
You should call Ocwen and ask them to explain the issue.  If they cannot explain the issue in a way that you can understand, then you should ask to speak with a different customer service representative.  Take note of the person’s name that speaks to you, the time and date in which you spoke, and ask the customer service representative to make sure to note the conversation in your loan file. 

How will I know if anything changes as a result of this action?
If something changes that would impact your loan, then you should be notified by Ocwen through a letter and/or possibly email correspondence.  If you would like more information on this action you may call Ocwen’s customer service to inquire.  Don’t forget to note the date and time of your call, and the person with whom you spoke.

What should I do if no one will speak with me or I am not getting the answers I need?

You should seek assistance from one of the sources in the “Tips” section above.  If you think something is wrong with your account, you can register a complaint so that there is a record of what you are experiencing.  Ask your state regulator if they have a special contact at your new servicer that they can put you in touch with.  
� The Conference of State Bank Supervisors (CSBS) is the national organization of bank regulators from all 50 states, District of Columbia, and U.S. territories. State regulators supervise roughly three-quarters of all U.S. banks and a variety of non-depository financial services. CSBS, on behalf of state regulators, also operates the Nationwide Multistate Licensing System to license and register those engaged in mortgage, money transmission, consumer finance, and debt collection industries.
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